OpenSys

- SMART SERVICE POD

REDEFINING SERVICE DELIVERY

An advanced Al-driven solution that combines
i fully digitalised systems with acoustic pods to
enhance privacy and operational efficiency.

| Designed for deployment in high-traffic areas or
hybrid service centres.
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EMPOWERING SERVICE DELIVERY
with Advanced Al & Automation

Explore the innovative technologies incorporated into the Smart Service
Pod to create a personalised and intuitive user experience.

I~ Facial Recognition = Digital Payment Support
© Ensures secure and personalised Accepts credit cards, debit cards, eWallets, and
=21 interactions by verifying user identity. DuitNow QR payments for hassle-free transactions.
=\ Al Voice Assistance MyKad Biometric (eKYC)
[Ho-oJU Guides users through processes and “’.).). Provides secure Know-Your-Customer (KYC)
= addresses their queries seamlessly. services through biometric authentication.
(N Live Agent Assistance 7 Document Scanning
= @ Offers virtual support via live agents -%— Allows customers to upload necessary
T whenever needed. L=—4 documents quickly and efficiently.
Large Interactive Screen - Smart Monitoring Controls
Displays promotional content and @ Includes security cameras, alarm systems,
facilitates interactive services. and access locks to ensure the highest
levels of operational security and efficiency.
[LJ] Instant Card Issuance
lﬂ Allows customers to receive and activate
cards on the spot.



A CLOSER LOOK

Discover the innovative components that make the
Smart Service Pod a game-changer in service delivery.

Facial Recognition Camera @]
27" Touch Screen @1

Speaker with Microphone (&}
Receipt Printer @!

Barcode Scanner (2D & QR) @
All-in-One Payment Terminal @&

eKYC MyKad Biometric Reader @4

Smart Service Pod redefines service excellence
and to the way
services are delivered.

Traditional Service Centres Smart Service Pod

Limited hours 24 hours, 7 days a week

Soundproof acoustic pods for

Public counters, limited privacy .
privacy and secured access

Al-driven automation for

Manual processes, slower service .
faster transactions

Lower costs due to optimised

Higher staffing and operational costs .
services and processes

Flexible, strategic
deployment options

Fixed locations

Discover how the Smart Service Pod can revolutionise your business today. | =
} Let’s build a smarter, more efficient future together! opensy?

Your Partner in Digital Transformation

Tel: 03 7932 7888 Email: sales@myopensys.com Website: www.myopensys.com GET IN TOUCH




